
 
 

Water Quality Division, Drinking Water Section 

Little America 

2515 E. Butler Ave, Flagstaff, AZ 86004 

October 29, 2013  

 

  ROOM A 

 
7:30-8:00 am  Check In…..Pre-registration is required 

 

8:00-8:50 am  The History and Overview of Distribution System Infrastructure  

  

9:00-9:50 am  Developing a Distribution System Component Assessment Plan  

  

10:00-10:50 am  The Prioritization of Distribution System Components 

 

11:00-11:50 am  How are Distribution Systems and their Components Sized 

        

12:00-12:50 pm  Lunch; On your own 

 

1:00-1:50 pm  Distribution Systems Valves: O & M  

 

2:00-2:50 pm   When is a Meter not a Meter 

 

3:00-3:50 pm   Fire Hydrants-How Important are they 

 

4:00-4:50 pm   Distribution System Vulnerabilities 
   

Registration required.  Visit http://www.azdeq.gov/environ/water/dw/other.html for registration. 

    
Professional Development Hours (PDHs) are available for this workshop.  You are not required to attend 

all sessions to receive PDHs.  Retain this agenda as your documentation for attending the sessions; ADEQ 

will not keep any copies. 

 

If you have questions about this workshop, please contact Noah Adams, Operator Certification, at 

nra@azdeq.gov or (602)771-4511. 

 

 

Each Session is 50 minutes long 

Circle the number of PDHs you earned: 

Sessions 8 7 6 5 4 3 2 1 

PDHs 7 6 5 4 3 2.5 2 1 

Name: Address: 
Operator Certification # System: 

 

This training is Pre-Paid for You! 

http://www.azdeq.gov/environ/water/dw/other.html
mailto:nra@azdeq.gov


 
 

Water Quality Division, Drinking Water Section 

Little America 

2515 E. Butler Ave, Flagstaff, AZ 86004 

October 29, 2013   

 

  ROOM B 

 
7:30-8:00 am  Check In…..Pre-registration is required 

 

8:00-8:50 am  History of Backflow in Arizona 

  

9:00-9:50 am  History of Backflow in Arizona 

  

10:00-10:50 am  Backflow Basics  

 

11:00-11:50 am  Backflow Basics  

        

12:00-12:50 pm  Lunch; On your own 

 

1:00-1:50 pm  Backflow Basics   

 

2:00-2:50 pm  Internal Backflow Installations  

 

3:00-3:50 pm  Internal Backflow Installations  

 

4:00-4:50 pm  ADEQ Backflow Rule  
   

Registration required.  Visit http://www.azdeq.gov/environ/water/dw/other.html for registration. 

Professional Development Hours (PDHs) are available for this workshop.  You are not required to attend 

all sessions to receive PDHs.  Retain this agenda as your documentation for attending the sessions; ADEQ 

will not keep any copies. 

If you have questions about this workshop, please contact Noah Adams, Operator Certification, at 

nra@azdeq.gov or (602)771-4511. 

 

 

Each Session is 50 minutes long 

Circle the number of PDHs you earned: 

Sessions 8 7 6 5 4 3 2 1 

PDHs 7 6 5 4 3 2.5 2 1 

Name: Address: 
Operator Certification # System: 

 

This training is Pre-Paid for You! 

 

 

http://www.azdeq.gov/environ/water/dw/other.html
mailto:nra@azdeq.gov


 
 

Water Quality Division, Drinking Water Section 

Little America 

2515 E. Butler Ave, Flagstaff, AZ 86004 

October 29, 2013 

 

ROOM C 

 
7:30-8:00 am  Check In…..Pre-registration is required 

 

8:00-8:50 am  IOC, SOC and VOC monitoring requirements, reporting requirements/ waivers 

  

9:00-9:50 am  Operator Certification Program Q&A  

 

10:00-10:50 am Disinfection By-Products: Transitioning from Stage 1 to Stage 2 for Systems 

Serving < 50,000 people   

 

11:00-11:50 am Disinfection By-Products: How to Develop Your Stage 2 Compliance 

Monitoring Plan & Summary for Systems Serving < 50,000 people 

   

        

12:00-12:50 pm  Lunch; On your own 

 

1:00-1:50 pm Disinfection By-Products: How to Fill out the Stage 2 Reporting Forms for All 

Sizes of Systems  

 

2:00-2:50 pm An Introduction Into Secondary Drinking Water Contaminants and Customer 

Complaints   

 

3:00-3:50 pm  Modern Marvels:  City Water   

 

4:00-4:50 pm  Modern Marvels:  Sewers  
   

Registration required.  Visit http://www.azdeq.gov/environ/water/dw/other.html for registration. 

Professional Development Hours (PDHs) are available for this workshop.  You are not required to attend 

all sessions to receive PDHs.  Retain this agenda as your documentation for attending the sessions; ADEQ 

will not keep any copies. 

If you have questions about this workshop, please contact Noah Adams, Operator Certification, at 

nra@azdeq.gov or (602)771-4511. 

 

Each Session is 50 minutes long 

Circle the number of PDHs you earned: 

Sessions 8 7 6 5 4 3 2 1 

PDHs 7 6 5 4 3 2.5 2 1 

Name: Address: 
Operator Certification # System: 

This training is Pre-Paid for You! 

http://www.azdeq.gov/environ/water/dw/other.html
mailto:nra@azdeq.gov


 
 

Water Quality Division, Drinking Water Section 

Little America 

2515 E. Butler Ave, Flagstaff, AZ 86004 

October 30, 2013   

 

  ROOM A 

 
7:30-8:00 am  Check In…..Pre-registration is required 

 

8:00-8:50 am   Maintaining an Improved Distribution System 

  

9:00-9:50 am   When to Maintain, Rehab or Replace Distribution System Components 

  

10:00-10:50 am   Distribution Systems Impacted by Environmental/ Political/Community Issues 

 

11:00-11:50 am   The Importance of Standard Operating Procedures 

        

12:00-12:50 pm  Lunch; On your own 

 

1:00-1:50 pm   Construction of Water Distribution Facilities 

 

2:00-2:50 pm   Water Distribution System Security Measures 

 

3:00-3:50 pm   Water Distribution System Emergency Response Planning 

 

4:00-4:50 pm    Emergency Response Planning and Water Security Exercises 

   

Registration required.  Visit http://www.azdeq.gov/environ/water/dw/other.html for registration. 

    
Professional Development Hours (PDHs) are available for this workshop.  You are not required to attend 

all sessions to receive PDHs.  Retain this agenda as your documentation for attending the sessions; ADEQ 

will not keep any copies. 

If you have questions about this workshop, please contact Noah Adams, Operator Certification, at 

nra@azdeq.gov or (602)771-4511. 

 

 

Each Session is 50 minutes long 

Circle the number of PDHs you earned: 

Sessions 8 7 6 5 4 3 2 1 

PDHs 7 6 5 4 3 2.5 2 1 

Name: Address: 
Operator Certification # System: 

 

This training is Pre-Paid for You! 

http://www.azdeq.gov/environ/water/dw/other.html
mailto:nra@azdeq.gov


 
 

Water Quality Division, Drinking Water Section 

Little America 

2515 E. Butler Ave, Flagstaff, AZ 86004 

October 30, 2013 

 

  ROOM B 

 
7:30-8:00 am  Check In…..Pre-registration is required 

 

8:00-8:50 am  Backflow Assembly Test Procedures  

  

9:00-9:50 am  Backflow Assembly Test Procedures 

  

10:00-10:50 am  Backflow Assembly Test Procedures 

 

11:00-11:50 am  Backflow Assembly Test Procedures 

        

12:00-12:50 pm  Lunch; On your own 

 

1:00-1:50 pm  Backflow Assembly Repair  
 

2:00-2:50 pm  Backflow Assembly Repair 

 

3:00-3:50 pm  Backflow Assembly Repair 

 

4:00-4:50 pm  Backflow Assembly Repair 

   

Registration required.  Visit http://www.azdeq.gov/environ/water/dw/other.html for registration. 

    
Professional Development Hours (PDHs) are available for this workshop.  You are not required to attend 

all sessions to receive PDHs.  Retain this agenda as your documentation for attending the sessions; ADEQ 

will not keep any copies. 

 

If you have questions about this workshop, please contact Noah Adams, Operator Certification, at 

nra@azdeq.gov or (602)771-4511. 

 

 

Each Session is 50 minutes long 

Circle the number of PDHs you earned: 

Sessions 8 7 6 5 4 3 2 1 

PDHs 7 6 5 4 3 2.5 2 1 

Name: Address: 
Operator Certification # System: 

 

This training is Pre-Paid for You! 

 

http://www.azdeq.gov/environ/water/dw/other.html
mailto:nra@azdeq.gov


 
 

Water Quality Division, Drinking Water Section 

Little America 

2515 E. Butler Ave, Flagstaff, AZ 86004 

October 30, 2013 

 

PRACTICE EXAMS ROOM C 
 

 

 

 

 

 

 

8:00-4:50 pm  Practice Exams Offered All Day.  All Classifications and All Grades 

 

 

 

  

 

 

 

 

 

 

 

   

Registration required.  Visit http://www.azdeq.gov/environ/water/dw/other.html for registration. 

    
Professional Development Hours (PDHs) are available for this workshop.  You are not required to attend 

all sessions to receive PDHs.  Retain this agenda as your documentation for attending the sessions; ADEQ 

will not keep any copies. 

 

If you have questions about this workshop, please contact Noah Adams, Operator Certification, at 

nra@azdeq.gov or (602)771-4511. 

 

 

Each Session is 50 minutes long 

Circle the number of PDHs you earned: 

Sessions 8 7 6 5 4 3 2 1 

PDHs 7 6 5 4 3 2.5 2 1 

Name: Address: 
Operator Certification # System: 

 

This training is Pre-Paid for You! 

 

http://www.azdeq.gov/environ/water/dw/other.html
mailto:nra@azdeq.gov

